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Document Title: RECEIVING INSPECTION OF DELIVERED ITEMS

1.0 PURPOSE

To provide guidelines for verifying conformance of delivered items with
specified requirements.

2.0 SCOPE

This procedure covers the receipt of purchased materials and customer
properties to be used in the performance of NPC processes.

3.0 DEFINITIONS/ACRONYMS

3.1 Definitions

3.1.1

3.1.2

3.1.3

3.1.4

Conformity - fulfillment of a requirement.

Customer Property - applies to the various instruments, devices,
materials and documents used in delivering services that should
be treated with confidentiality.

Deputized QC Inspector - designated personnel who is
responsible to inspect materials, supplies, equipment and
devices for conformity with contract requirements.

Nonconformity - deficiency in characteristics, documentation or
procedure which renders the quality of an item unacceptable;
non-fulfillment of a requirement.

3.2 Acronyms

3.2.1

3.2.2

3.2.3

NPC-001.FO3
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FG - Functional Group
NPC - National Power Corporation
NCR - Nonconformity Report
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NPC-008
DELIVERED ITEMS
3.24 QC - Quality Control
3.25 QCRIR - Quality Control Receiving and Inspection
Report
3.26 RO - Records Officer
3.2.7 WIADD-LD - Warehousing Inventory and Asset Disposal

4.0 REFERENCES

Division - Logistics Department

4.1 Philippine National Standard - ISO 9000:2015 Quality Management
Systems, Fundamentals and Vocabulary

4.2 Philippine National Standard - ISO 9001:2015 Quality Management

Systems, Requirements

5.0 APPENDICES

5.1 NPC-008.F01, QC Receiving and Inspection Report

5.2 NPC-008.F02, QC Receiving and Inspection Report Log Sheet
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6.0 PROCEDURE
Flowchart Responsibility Details
' conduct QC Deputized QC 1.1 Inspect delivered items
Receiving Inspection Inspector (purchased material ~ or
customer property) by filling
out NPC-008.F01, QC
Receiving and Inspection

NPC-001.F03
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1.2

Report (QCRIR) to determine
conformance/nonconformance
with the specified
requirements.

Number QCRIR as follows:

AAA-BBB-XX-YYY

| Sequential
Number

Year Generated

Originating
Dept./Div./Unit

L Originating FG
l.e. AFG-GSD-22-001

Note:

If nonconforming to the
requirements, apply NPC-004,
Control of Nonconforming
Outputs/Products/Services
and close out the QCRIR upon
iIssuance of Receiving
Inspection NCR.

Fill out the close out portion of
NPC-008.F01, QC Receiving
and Inspection Report after
implementation of disposition
in accordance with NPC-004,
Control of Nonconforming
Outputs/Products/Services.
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DELIVERED ITEMS
Flowchart Responsibility Details
2] Deputized QC 2.1 Transmit closed QCRIR to
Transmit QCRIR Inspector WIADD-LD.
2.2 Update NPC-008.F02, QCRIR
Log Sheet to record QCRIR.
2.3 Provide copy of QCRIR to RO.
v
El RO 3.1 File QCRIR in accordance with

File QCRIR

l
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NPC-001, Control
Documents and Records.

of




